CITY OF DEARBORN « ECONOMIC DEVELOPMENT « BUSINESS SUPPORT SERVICES

BUSINESS COMPLIANCE GUIDE

These are recommendations to maintain compliance within the City of Dearborn.
Follow each footnote number to reference the corresponding ordinance (law) below.

MAYOR ABDULLAH H. HAMMOUD

OBTAIN ALL NECESSARY PAPERWORK

AND APPROVALS FROM THE CITY

4 PROPERLY DISPOSE OF TRASH, LITTER,
WASTE, AND “JUNK"

OBTAIN A CERTIFICATE OF OCCUPANCY

Businesses must obtain a Certificate of Occupancy in order to
occupy a building. This includes new businesses and businesses
changing ownership.:

OBTAIN A BUSINESS LICENSE

Certain businesses are also required to obtain a license issued
from the City Clerk’s office. Contact the City Clerk’s Office for a list
of businesses required to obtain this license.?

FOLLOW THE NOISE ORDINANCE

¢ The noise ordinance (law) controls noise levels for “
the peace, comfort, public health, safety, and -~
welfare of residents and visitors. ~

e Become familiar with the regulations of the noise ordinance,
especially on maximum permissible sound levels’’

TAKE CARE OF YOUR BUILDING FACADE

AND SIGNAGE

BUILDING FACADE MAINTENANCE

Building owners and occupants are responsible
for maintaining the exterior of a building.”

Maintenance tips:
e Replace broken windows and doors, peeling paint,
damaged or missing steps
e Remove graffiti
e Maintain landscaping (prevent tall grass, vegetation and
weeds in adjacent right-of-way and easements.)

FOLLOW THE SIGN ORDINANCE

e The sign ordinance (law) requires permits for all signs.

* All signs must be maintained in good repair (no paint
deterioration, free from bird activity, etc.) at all times.

e There are also regulations for accent lighting to not create
flare or excessively illuminate the surrounding area.®

CALL 9-1-1IN CASE OF EMERGENCY

REPORT GENERAL CONCERNS TO THE
RESPONSE CENTER: (313) 943-2150

Assessor’s Office (313) 943-2140

Business Services (313) 943-3141
City Clerk’s Office (313) 943-2150
DTE (800) 477-4747
Fire Marshall (313) 943-2839
GFL (844) 233-8314
Police (Non Emergency) (313) 943-2241
Taxes/Treasury (313) 943-2045

Water & Sewerage (313) 943-2307

1.0rdinance 11-42

2.0rdinance 12-1

3.0rdinance 13-41to 13-47

4.0rdinance -133

5.0rdinance 11-18; Ordinance 14-101; Zoning Ordinance 27.01

REFERENCES

PREVENT RAT AND VERMIN HARBORAGE

e Improperly stored food waste will feed and attract rats. Grease
stains and odors also attract rodents.
¢ Follow these tips to keep rats away from your business:

o Use heavy-duty plastic garbage bags that are 1.9 millimeters
thick.

o Tie bags tightly at the top to avoid leakage and spills.
Ensure that all trash is placed directly into the dumpsters,
never on the ground around dumpsters.

o Seal up holes. Rats and mice can enter holes that are,
respectively, the size of a quarter and a dime.

o Getrid of clutter.

o Never place trash on the ground for any length of time.

DISPOSE OF “"JUNK” PROPERLY

¢ “Junk”includes pallets, wood, motor vehicle and machinery parts,
appliances, remnants of wood, metal or other castoff material, and
furniture.»

¢ |tisrecommended to coordinate a special trash pickup with a
reputable company to dispose of these items properly.

DUMPSTER GUIDELINES

¢ All material disposed of in a dumpster must fit within
the dumpster.

e Do notdump grease into a dumpster.
Use appropriate grease disposal mechanisms.

¢ Do not leave materials next to the dumpsters and/or enclosures.
This material will not be picked up and you may receive a ticket.

MAINTAIN PUBLIC SPACES

SURROUNDING YOUR BUSINESS

CLEAN LITTER IN SHARED SPACES

¢ Both the owner and occupant of a building are equally
responsible in preventing the property and right-of-way
from becoming littered or becoming a nuisance.’

e Public sidewalks, alleys, and right-of-ways must remain
free of litter, leaves, snow, ice, & obstructions at all
times. These areas must remain clean and accessible’

e Parking decks and public parking lots are for shared use of
the public. There is a shared responsibility between business
owners and the City in parking lot sanitation.

PREVENT OBSTRUCTIONS ON
SIDEWALKS AND PUBLIC SPACES

Outdoor furniture, landscaping, and hardscape elements cannot
obstruct pedestrian and vehicle traffic on public sidewalks, alleys,
and right-of-ways.

DO NOT PARK INOPERABLE VEHICLES OR
VEHICLES FOR SALE ON PUBLIC PARKING LOTS

e Storage of inoperable or unused vehicles on public lots is
prohibited.

¢ Do not park or store commercial or recreational vehicles for sale
on private and public property, including on parking lots.

6. Chapter5, Article Xll - Signs

7. Ordinance 13-3(2)

8. Ordinance 13-2(7) and Zoning Ordinance 4.01-B(3)
9. Ordinance 13-2(11)

10. Ordinance 13-2(,6) and QOrdinance 16-6
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