
​CITY OF DEARBORN​

​BS&A Online:​​Creating an Account (Resident/Homeowner)​

​Getting There​
​Go to the bsaonline.com​

​Note: use the direct link to​​Dearborn’s BSAO page​​or select the Municipality (Dearborn)  in the top right corner of the screen.​

​Step 1: Register​
​Click “Currently Not Signed In” in the top right corner of the screen, then click​​Register​

​Enter a Username, your email address, and password in the screen shown below. Check the reCAPTCHA box, then click​
​Create Account​
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https://bsaonline.com/Home/MunicipalityHome?uid=599
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​Step 2: Activate your Account​
​You will receive an email with a link to activate your account. Click that link in the email to complete your registration.​

​Permits for the City of Dearborn​
​Permit activity for this Municipality, requires one additional step to link your account to it’s database.​
​Email​ ​dbninspections@dearborn.gov​ ​with the user​​name and email from your account.  The information will be verified​
​and your account will be linked for you.  Once you receive the confirmation from city staff, you can then continue with​
​permit activity.  Homeowners are discouraged from applying for permits on behalf of any contractor.​

​Quick Access​
​Once you have your account, use the  ‘ My activity’  section of the page to navigate to your items.​
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